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| really like your product. | am a Project Development Manager for a multi national
company in Houston. | travel 50% of the time to Venezuela, Mexico, Brazil, Argentina, Chile,
Trinidad, etc. With the limitation as to what you can take on a plane your product is perfect.
When | arrive is the countries | travel to | can iron my close with your product and they look great.
| wish there was a store in Houston | can go and pick up your product as needed.

- Frank J. Lopez, Dresser-Rand, Houston, Texas

‘I am an airline pilot and Air Force reserve officer. | stay in a lot of hotels, and usually like
to pull the iron out to spruce up my shirt and slacks before going out for the next duty day.
Nothing improves teamwork and makes leadership more effective than a sharp appearance! |
would love to carry a spray can of starch with me in my suitcase, but of course space and security
rules preclude that. When | saw your product on the shelf in the IND Omni Severin hotel |
thought, "that's just what | need!" Being able to pick up bottles in a local store or pharmacy would
be very attractive to me.

- Lt Col Rob Bonn, USAF Reserve, FedEx Airbus A300 Captain

“Thank you for providing an excellent and convenient product. | travel frequently and
stay in most major hotel chains (Marriott, Starwood properties, Hyatt, Hilton), and my recent stay
at the Omni in New York is the only one where | have found ironing starch provided in the room.
Wrinkle free shirt packing systems do not work, and it was nice to find this unexpected
convenience. Thank you for an excellent and convenient product. Thanks for making this
available.”

- Executive, Wachovia Securities, Baltimore, MD 21202

‘I am interested in purchasing your tote bottles of spray starch. | first used the product at
the Omni Suite Hotel in Chicago. | travel 2-3 days/week with my employment and usually take a
can of spray starch with me because my shirts get wrinkled in the suitcase. | purchased your
product and was very happy with its ability to make pressing my shirts and pants, easier. Italso
gave a nice feel and body to my shirts.”

- John Jovanovich, Birmingham, Ml 48009

“I went to Chicago and stayed at the Omni on the magnificent mile. | can say | was truly
impressed by your product. It gives a very nice hold and finish on your clothes without being too
stiff. The other thing | liked about your product was the scent. It left my clothes with a nice clean
smell. Can this be purchased for personal use? If so where can the product be purchased?”

- Steven Seniow, District Manager, 1-800-flowers.com

| am a frequent traveler with a schedule that places me in different cities around the
country at least 3 times a week. Part of my business requires that | conduct training classes for
20 — 30 people at a time, so as a result | am very particular about my appearance. On a recent
trip to Charlotte, NC | stayed at an Omni Hotel. The hotel provided Oxford Wells Clothing Starch
along with an iron and board in the room which | used on my clothing during this visit. | like how
fresh and crisp the starch made my shirts and slacks without leaving the flakes or caking | usually
experience when using other brands of clothing starch. In fact, | liked the quality of the starch so
much; | decided to purchase the bottle to take with me on future trips.

- Glenn Counts, Managing Partner, The Earned Value Group
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